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Our Clients’ Most Serious Injuries Are Often the Ones That No One Can See
,IPTMRK�VIPYGXERX�GPMIRXW�YRHIVWXERH�XLI�REXYVI�SJ�TW]GLSPSKMGEP�MRNYV]�ERH�XLI�MQTSVXERGI�SJ�TVSZMRK�GEYWEXMSR�EVI�XLI�OI]W�XS�QE\MQM^MRK�XLI�SHHW�XLEX�XLI]�VIGIMZI

GSQTIRWEXMSR�JSV�XLIMV�MRNYVMIW��,IVI�EVI�«ZI�WXITW�JSV�LIPTMRK�GPMIRXW�SZIVGSQI�VIPYGXERGI�XS�EHHVIWW�TW]GLSPSKMGEP�MRNYVMIW�VIWYPXMRK�JVSQ�E�XVEYQEXMG�IZIRX�

7ITXIQFIV����������EX�������%1 &] Sophia Soraya

7STLME�7SVE]E�SJ�:EVGEHMTERI�
�4MRRMWM��'SYVXIW]�TLSXS

-R�TIVWSREP�MRNYV]�GEWIW��TL]WMGEP�MRNYVMIW�VIWYPXMRK�MR�QIHMGEP�FMPPW��PSWX�[EKIW��TEMR�ERH�WYJJIVMRK��ERH�SXLIV�HEQEKIW�EVI�SJXIR�XLI

JSGYW��&YX�TL]WMGEP�MRNYVMIW�EVI�SRP]�TEVX�SJ�XLI�WXSV]��-R�QER]�GEWIW��XLI�MRNYV]�XLEX�QSWX�GLERKIW�E�GPMIRX�W�PMJI�MW�XLI�SRI�RS�SRI

GER�WII��E�TW]GLSPSKMGEP�MRNYV]�

)ZIR�[LIR�EGGSQTER]MRK�TL]WMGEP�MRNYVMIW�LIEP��YRWIIR�TW]GLSPSKMGEP�MRNYVMIW�GER�XVERWJSVQ�E�TIVWSR�W�PMJI��SYXPSSO��ERH

HIQIERSV�JSVIZIV��8LI]�GER�GLERKI�E�TIVWSR�W�EFMPMX]�XS�[SVO�ERH�IRNS]�LSFFMIW��ERH�XS�GEVI�JSV�ERH�FI�TVIWIRX�JSV�XLIMV�PSZIH

SRIW��1ER]�MRNYVIH�GPMIRXW�«RH�XLIQWIPZIW�JIIPMRK�HMWGSRRIGXIH�JVSQ�XLI�PMJI�XLI]�SRGI�IRNS]IH��WXVYKKPMRK�[MXL�GLERKIW�XLEX�EVI

HM­GYPX�XS�I\TPEMR�FYX�MQTSWWMFPI�XS�MKRSVI�

4W]GLSPSKMGEP�MRNYVMIW�HIWIVZI�GSQTIRWEXMSR�NYWX�EW�TL]WMGEP�MRNYVMIW�HS��,S[IZIV��WSQI�GPMIRXW��LIWMXERG]�XS�WIIO�QIRXEP�LIEPXL

HMEKRSWIW�ERH�XVIEXQIRX��TIVLETW�JYIPIH�F]�E�JIEV�SJ�FIMRK�WXMKQEXM^IH�JSV�HSMRK�WS��QE]�GEYWI�XLIQ�HS[R�XLI�VSEH�XS�QMWW�SYX

SR�GSQTIRWEXMSR�JSV�XLIMV�TW]GLSPSKMGEP�MRNYVMIW�XLEX�GSYPH�QEOI�E�HMJJIVIRGI�MR�XLIMV�PMZIW��WYGL�EW�F]�JYRHMRK�SRKSMRK�XVIEXQIRX

JSV�XLSWI�MRNYVMIW�

%W�E�TPEMRXMJJW��EXXSVRI]��MX�W�LIEVXFVIEOMRK�XS�WII�GPMIRXW�EZSMH�WIIOMRK�XLI�GSQTIRWEXMSR�XLI]�VI�IRXMXPIH�XS�FIGEYWI�SJ

QMWGSRGITXMSRW�EFSYX�TW]GLSPSKMGEP�MRNYVMIW�SV�JIEV�SJ�WIIOMRK�TVSJIWWMSREP�LIPT��,IPTMRK�VIPYGXERX�GPMIRXW�YRHIVWXERH�XLI�REXYVI

SJ�TW]GLSPSKMGEP�MRNYV]�ERH�XLI�MQTSVXERGI�SJ�TVSZMRK�GEYWEXMSR�EVI�XLI�OI]W�XS�QE\MQM^MRK�XLI�SHHW�XLEX�XLI]�VIGIMZI

GSQTIRWEXMSR�JSV�XLIMV�MRNYVMIW�

-QTSVXERXP]��GPMIRXW��ERH�STTSWMRK�GSYRWIP
�QYWX�YRHIVWXERH�XLEX�TW]GLSPSKMGEP�MRNYVMIW�EVI�RSX�NYWX�E�WYTTPIQIRX�XS�TL]WMGEP

MRNYVMIW��8LI]�GER�FI�XLIMV�S[R�GEXIKSV]�SJ�HEQEKIW��7SQIXMQIW��XLI]�EVI�XLI�QSWX�WMKRM«GERX�GSQTSRIRX�SJ�E�TPEMRXMJJ�W�WYJJIVMRK�

https://www.law.com/expert-opinion/
https://www.law.com/


0SRK�EJXIV�XLIMV�TL]WMGEP�MRNYVMIW�LIEP��HITVIWWMSR��TSWX�XVEYQEXMG�WXVIWW�HMWSVHIV��GSKRMXMZI�HM­GYPXMIW��ERH�SXLIV�TW]GLSPSKMGEP

MRNYVMIW�GER�MQTEGX�GPMIRXW��HEMP]�JYRGXMSRMRK�

,IVI�EVI�«ZI�WXITW�JSV�LIPTMRK�GPMIRXW�SZIVGSQI�VIPYGXERGI�XS�EHHVIWW�TW]GLSPSKMGEP�MRNYVMIW�VIWYPXMRK�JVSQ�E�XVEYQEXMG�IZIRX�

Create an environment in which a client feels comfortable sharing information about their psychological injury.
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Educate the client about psychological injuries.
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Ask to meet with the client’s family members.
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Explain the process of asserting a psychological injury claim.
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Build a network of mental health professionals who understand and empathize with plaintiffs wrestling with psychological

injuries.
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